Successes Opportunities/ Enhancements

* PV/VisIncrease (+1 PV overall) * Users still click the body - Remove

- Symptom search field (mobile + body view from all but first screen

desktop) - Landing Page dropoff on mobile -

¢ Common Symptoms (desktop) Remove landing page

Findings ,

* Treatment Info dropoff - Clearer

Users sharing medical history navigation to Treatment

Summary *  Symptom duration
- Medications * Brighter color palette
* Pre-existing conditions - Update accuracy strength copy
throughout tool

Users browsing conditions &
engaging with content




FINDINGS: SOLUTION: = |
Users still clicked the body Remove body view from all but first screen

- P ToM S TORY CONDITIONS HTALS TREATNINT INFO SYMPTONS HETORY

WEHMD symprom cHECKER BETA WebMD Symptom Checker

Identify possible conditions and treatment related to your symptoms.
[mter your symptoms 13 fnd out what could be causing them, then

enderstand the best steps %o take This tool does not prywide medical advice. See addtional nlormation
Gender Age
b Male Female Male Female
Age
The Symgnom Ohecher 30e5 N0t Drovide medical 30vice, dlagnoss or
Swatert R for only. R for use
Dy minors. F you Derk you May have 2 medical emergency, immediately
call your doctor or dal 911
WeHMD SYMPTOM CHECKER B6TA W60 MSTORY CONDITIONS OETALS TREATMENT WebMD Symptom Checker
Tell Us What You Think WO SYMPTOMS HISTORY NOITION ETAIL TREATMENT
For » Sl list of symploms, visit the WebMD Symp
Enter a symptom Female | 32yrs
e, Headache Add another symptom Gender Female Age 12
My Symptoms
OR Choose from these common symploms
Vomiting
Mestache Cough Fatigue Dizziness
Duration 2 days
Nausea Fovw Theoat irtitation Muscle cramp or Choose from these other symptoms:
Bloating Diarthea
Fecal incontinence Gastrointestinal Bleeding
Difficulty Swallowing Body Aches Symptom Checker Findings: WEAK
Symptom Checker Findings: —
There is minimal evidence 10 suggest matches



SOLUTION:
Remove landing page

FINDINGS:
Landing Page drop-
off on mobile WebMD

®ee00 |nVision

= WebMD Q

WebMD Symptom Checker

Identify possible conditions and treatment
related to your symptomes.

WebMD
SYMPTOM CHECKER

Take the first step and
see what could be
causing your symptoms.
Then learn about possible
next steps.

This tool does not provide medical advice.
See additional information

Gender

Male Female

The Symptom Checker does not provide medical
advice, diagnosis or treatment. It is for informational
purposes only. Itis not intended for use by minors. If

you think you may have a medical emergency,
immediately call your doctor or dial 911.

START >

Age




FINDINGS:
Treatment Options drop-off

WebMD SYMPTOM CHECKER BETA INFO SYMPTOMS HISTORY CONDITIONS DETALLS TREATMENT
38 Possible Conditions Laryngitis
SORTED BY BEST MATCH MATCH STRENGTH (7) OTHER NAMES: LOSINg your voice
URGENT Poisoning -
Symptoms
Common cold - Laryngitis symptoms include hoarseness and loss of voice. If caused
, by a cold or flu, other symptoms may occur including cough, swollen
Laryngitis - lymph nodes in the neck, fever, and sore throat.
Strep throat - Epiglottitis is an emergency medical condition with similar symptoms,
including a high fever, sore throat, and a change in the voice. It can
Hay fever - lead to suffocation,
Tonsillitis - How Common
URGENT Peritonsillar abscess - Laryngitis is very common, especially during cold and flu season.
Conditions below are weak matches based on
your symptom(s) Laryngitis is an inflammation of the larynx, or voice box. Inside the
larynx are the vocal cords. Swollen, irritated vocal chords cause
Viral pharyngitis - hoarseness or loss of voice. Laryngitis is usually short-lived, but may
be chronic. Cold or flu viruses and overusing your voice cause most
Mononucleosis - cases of laryngitis. Other causes include heavy... read more
Epiglottitis - T Iy
Risk Factors
LOAD MORE POSSIBLE CONDITIONS
Smoking, excessive alcohol use, singing or talking a lot, colds, GERD
Diagnosed By

Your doctor can diagnose laryngitis by taking your medical history and

SOLUTION:
Clearer navigation to Treatment

WebMD Symptom Checker

INFO SYMPTOMS HISTORY CONDITIONS DETA

28 Possible Conditions "/ @ Irritable Bowel Syndrome

Irrtable colitis, colitis, 189S

Irritable Bowl Syndrome -
CONDITION DETAILS TREATMENT OPTIONS
URGENT .
Mallory-Weiss Syndrome
Sym ptoms
Peptic Ulcer - v Bloating or fullness « Diarrhea
v Constipation v Frequent urge to have
Gas Pains - bowel movement
« Frequent bowel
movements « Pressure or fullness
Gastronenteritis -
« Increased passing gas « Change in stools
Indigestion -
How Common
Diverticulitis - About 1in every 5 people in the U.S, has symptoms of 1BS
Budd-Chiari Syndrome - Overview
Gall Isac cond: that causes painful spasms and
Esophageal Cancer - cramping in the large | (colon). IBS does not harm the
intestines, and it does not increase the risk for cancer or for other
serious stomach problems. Pain from IBS can be severe and is the
3 LOAD 10 MORE CONDITIONS . . L
main cause of stomach pain complaints in emergency ... read more
Go to the Irritable Bowel Syndrome Health Center >
< Previous Start Over
G What to Expect

18S usually starts before age 35 and affects more women than men.
Some people have only a few episodes in their lifetime. For others,
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Update accuracy strength copy throughout tool

WebMD Symptom Checker

INFO SYMPTOMS HISTORY CONDITIONS DETAILS TREATMENT
Add another symptom
Gender Female Age 32
e.g. headache
My Symptoms
Vomiting X

or Choose from these other symptoms: Duration 2 days

Fecal Incontinence Gastrointestinal Bleeding

Difficulty Swallowing Body Aches
Results Strength: LOW

f—
Try adding more symptoms to improve results.



