
Findings 
Summary

Successes

• PV/Vis Increase (+1 PV overall)

• Symptom search field (mobile + 
desktop)

• Common Symptoms (desktop)

• Users sharing medical history
• Symptom duration
• Medications
• Pre-existing conditions

• Users browsing conditions & 
engaging with content

Opportunities/ Enhancements

� Users still click the body - Remove 
body view from all but first screen

� Landing Page dropoff on mobile -
Remove landing page

� Treatment Info dropoff - Clearer 
navigation to Treatment

� Brighter color palette

� Update accuracy strength copy 
throughout tool



SOLUTION:
Remove body view from all but first screen

FINDINGS:
Users still clicked the body



SOLUTION:
Remove landing page

FINDINGS:
Landing Page drop-
off on mobile 



SOLUTION:
Clearer navigation to Treatment

FINDINGS: 
Treatment Options drop-off



Brighter Color Palette



Update accuracy strength copy throughout tool


